Introduction to Corppass Context Switch

What is Corppass Context Switch?

Corppass Context Switch (CCS) is a new and recommended mode of access to the NEHR
directly through your own CMS/EMR.

Accessing the NEHR via Corppass Context Switch
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Singpass login is not required if subsequent use of CCS is within 5 hours.

Why should I switch to Corppass Context Switch (CCS)?
CCS is the recommended mode of access to the NEHR because it:

* Improves efficiency — a simple click on the link in your CMS/EMR replaces steps to login to
NEHR and steps to search for patient for records retrieval.

* Improves patient safety — removing the steps for patient search means reducing chance of
typo errors that leads to accessing the wrong patient’s records in the NEHR.

» Reduces risk of inappropriate use and access — accessing the NEHR directly through the link
in your CMS/EMR reduces the chance of inadvertent access to records of patients who are
not under your care.

| want to access the NEHR via CCS! How do | start?

1. Letyour vendor know that you want to access the NEHR via CCS. Your CMS/EMR must be
enhanced for CCS.

2. Be prepared that there are cutover processes that need to be executed at your clinic and
will require a few hours to complete. During this transition period, one of the users must be
present to facilitate the process and verify successful completion. Until successful
completion, this user will not be able access the NEHR during the cutover.

3. Do also note that with CCS mode, existing user account(s) created for portal access mode
under the same clinic will be deactivated as they are redundant and added risk for access
management.
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